breathe life into your
facebook group
Ten ways you can build engagement,
interaction and trust into your group
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Social media is beginning to trade scale for authenticity
meaning smaller, more personal interactions may start to
replace the demand for large audiences.
Are you frustrated because your Facebook group is small or you don't have
as many followers on Instagram as you would like? Hold that thought.
Bigger is not necessarily better when it comes to social media these days.
According to marketing and customer experience strategist Jay Baer,
customers and businesses are starting to trade scale for authenticity. That
means more interaction in private message threads, one-on-one personal
connection building and quality over quantity. If you have a small business
that provides a good or service, having an active Facebook group may help
your business boom.
Want to learn how to create an active, passionate, and fun Facebook group
to help your biz? Read on my friend!
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"SOMETIMES YOU GOTTA CREATE WHAT
YOU WANT TO BE PART OF"- Geri Weitzman

1

BE CONSISTENT

6

SOCIAL SHARE

2

DECISION POST

7

TALK ABOUT YOUR BIZ

3

OPINIONS MATTER

8

CREATE A GIVEAWAY

4

GET PERSONAL

9

WELCOME NEWBIES

5

DON'T BE AFRAID TO

10

GO LIVE!

CELEBRATE

www.econsultingpnw@gmail.com

LET'S BREAK
IT DOWN
BE CONSISTENT: If you don't
show up consistently in your
group, people will stop
engaging. Find something that
is doable for you, announce it
and go with it! Create a
calendar and plan ahead!
DECISION POSTS: People love
to help! They want to feel

people's opinions on. I promise,

connected and they want to

they won't be able to help

know their voice matters. If

themselves!

you have a big decision or
want advice, ask it in your

GET PERSONAL: Tell your story,

group! Note: Avoid polls

be vulnerable, let your group
know your struggles in a genuine

OPINIONS MATTER: Who

way; this makes them feel less

doesn't love to give their

alone, builds community and

opinion? Ask genuine

gives group members permission

questions that you want

to be exactly who they are; no
judgement!
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or even best tips for potty
training, social sharing is my
go-to for reinvigorating my
group!
TALK ABOUT YOUR BIZ: Yes,
it's okay. You have permission
to talk about your business on
your group page. Don't assume
people know what you do.
Remind them every once in a
while!
CREATE A GIVEAWAY: If you
have the ability to create a
DON'T BE AFRAID TO CELEBRATE:
Share your victories with your
community, let them know how
your hard work paid off, but try
not to make it about money
directly.

giveaway or contest once per
month or per quarter, do it!
People love a little freebie!
WELCOME NEWBIES: Just as
you would welcome someone
into your home, welcome them

SOCIAL SHARE: The quickest way
to build engagement is to ask
people to share. Whether you ask
them to share their business in a
thread or their fav blog post

to the group! Just keep it to
once per month.
GO LIVE! There is nothing
better than a live video to spark
interest, but keep it short!
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SAMPLE CALENDAR
for your facebook group

WEEK OF:
MONDAY:

Opinion Post - Branding

THURSDAY:

Biz Success Story

TUESDAY:

Personal Story - Parenting

FRIDAY:

Launch Group Challenge
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WEDNESDAY:

Live Video - New Releases

SAT/SUN:

Live Video - My Biz

FACEBOOK: HELPING
PEOPLE REMEMBER
BIRTHDAYS SINCE 2004

Hey there, I'm Carri E. I hope you found this guide helpful for your
business! Starting in March 2020, EConsultingPNW will offer
customized monthly social media calendars for just $25 per
calendar. Email econsultingpnw@gmail.com for more details!
Want to learn more? Be sure to join me on Facebook at
@EConsultingPNW or on Instagram @e_consultingpnw for
everything you need to know about social for small biz. You can
also find me at www.econsultingpnw.com.
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